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Abstract: 

Mergers and acquisitions in the chemical and pharmaceutical industries are hard because of complicated 

worldwide supply networks, strict rules, and variances in how companies are set up.  Global SAP rollouts 

are important for achieving synergies, but they won't work unless you manage the changes well.  This case 

study looks at how change management can help with cultural, operational, and regulatory problems that 

come up during SAP installs after a merger.  It talks about the best ways to involve stakeholders, 

communicate, train, and get executive sponsorship, while also stressing the dangers of ignoring the human 

component.  The report gives useful tips for handling large-scale ERP changes in highly regulated 

industries, with a focus on cross-functional collaboration, especially amongst IT, quality, and regulatory 

teams. 

 

1. Introduction 

The chemical and pharmaceutical industries have complicated global supply chains, strict rules, and 

constant competition, which makes mergers and acquisitions especially hard. To get the most out of 

synergies and efficiencies, it's important to bring together different systems and processes. Enterprise 

Resource Planning systems, like SAP, are often the main tools used to bring together operations across 

merged companies. However, implementing and rolling out a global SAP template can be very difficult 

for change management. Change management includes the strategies, processes, and tools used to make 

sure that changes in an organization are made successfully and lastingly, while also reducing resistance 

and increasing user adoption.  For a global SAP rollout to be successful, it needs careful planning, strong 

communication, thorough training, and constant support from executives, all of which must be adapted to 

the specific cultural and operational needs of the organizations that are merging.  When you don't take the 

human side into account, projects can be delayed, budgets can be blown, and business benefits can be lost 

because employees have a hard time getting used to new technologies and ways of working.  This case 

study looks at how important change management is for global SAP rollouts in the context of mergers in 

the chemical and pharmaceutical sectors. It draws lessons learned and best practices for dealing with these 

complicated changes.  Also, the strict rules in these fields make things even more complicated. They 

require careful validation and compliance throughout the SAP implementation process, which means that 

the IT, quality assurance, and regulatory affairs teams need to work together very closely. 
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Case Study: A Pharma Giant's Global SAP Implementation 

Think about what would happen if two big drug companies with different SAP systems and ways of doing 

things came together to form a global powerhouse. The new company starts a strategic project to bring all 

of its main business processes together on one global SAP platform. The goal is to make operations more 

efficient, make data more visible, and save money by using fewer resources. This project includes modules 

for manufacturing, the supply chain, finance, and human resources, which will affect thousands of workers 

in many countries. Choosing a standardized SAP template that is carefully designed to fit the merged 

entity's strategic goals and the best practices in the industry is the first step. The real challenge, though, is 

getting people to use the new system and processes and making sure that employees do. A complete change 

management plan is created that includes things like stakeholder analysis, communication planning, 

training programs, and user support systems. These are all made to meet the specific needs and worries of 

different groups of employees. At first, it is clear that resistance to change is a big problem because people 

are afraid of losing their jobs, don't understand the new system, or are attached to the old ways of doing 

things. The change management team sets up a series of town hall meetings, workshops, and online forums 

to explain why the SAP system is being put in place, what benefits it could bring, and how employees can 

get help.  

In addition, each business unit picks "super-users" and trains them to be champions of the new system, 

helping their coworkers with questions and problems. The change management team changes its training 

and communication materials to make sure they are culturally sensitive and welcoming to everyone, since 

the people who work there come from a wide range of cultural backgrounds.  The training programs are 

meant to be interactive and hands-on so that workers can get used to the new system in a safe and 

supportive setting. The change management team keeps an eye on how many people are using the new 

system and gets feedback through surveys and focus groups. They use this information to improve their 

plans and deal with problems as they come up. Executive sponsorship is a key part of making the SAP 

implementation more important and showing that the company is committed to helping employees through 

the change. Senior leaders should talk to employees regularly to stress how important the project is to the 

company's strategy and to thank them for their hard work in getting used to the new system.  Even though 

these steps have been taken, problems still exist, such as some business units not wanting to give up their 

old systems and processes.  To solve this problem, the change management team works closely with these 

units to learn about their problems and come up with solutions that are tailored to their needs.  

Assessment Planning
Communicati

on Traning 
Executio

n
Monitoring 

Optimizati
on 

https://www.ijsat.org/


 

International Journal on Science and Technology (IJSAT) 

E-ISSN: 2229-7677   ●   Website: www.ijsat.org   ●   Email: editor@ijsat.org 

 

IJSAT22027107 Volume 13, Issue 2, April-June 2022 3 
 

The timeline below shows the main parts of the case, from the announcement of the merger to the 

stabilization of the system. 

 

 

Lessons Learned 

This big pharmaceutical company has taught us a lot about how to handle change during global SAP 

rollouts in the chemical and pharmaceutical industries. First and foremost, talking to people early and 

often is the most important thing to do to raise awareness, set expectations, and reduce resistance. 

Employees need to know why SAP is being used and how it will help them and the company as a whole. 

Second, a clear stakeholder management plan is important for finding and getting in touch with important 

stakeholders, such as executive sponsors, business leaders, IT teams, and end users. Each group of 

stakeholders has its own needs and worries that need to be dealt with ahead of time. Third, employees 

need to get the right training so they can use the new system well. This means that the training programs 

need to be complete and tailored to each employee. Training should be specific to each role and skill level, 

and it should include hands-on activities and situations that happen in the real world. Fourth, it's important 

to set up a strong support system so that employees can get help after the SAP implementation.  

Best Practices 

This includes online resources, help desk support, and networks for super users. Finally, keeping an eye 

on things and giving feedback is important for finding and fixing new problems and making sure that the 

change management strategy works throughout the project's life cycle. Using what we've learned, we can 

come up with a list of best practices for managing change in global SAP rollouts in the chemical and 

pharmaceutical industries. A clear and compelling vision for what the company will look like after the 

SAP implementation helps employees work together and feel like they are all working toward the same 

goal. To make and carry out the change management strategy, you need a dedicated change management 
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team with the right skills and experience. A structured change management method, like Prosci or Kotter's 

8-Step Change Model, gives you a way to handle the change process in a smart way.  

Using key performance indicators like user adoption rates, training completion rates, and employee 

satisfaction scores to measure the effects of change management activities helps you keep track of progress 

and find ways to make things better. When used together, these practices make global SAP rollouts in 

complicated, regulated industries go more smoothly and have a better chance of success. Companies in 

the chemical and pharmaceutical industries can make their SAP rollout more likely to be successful, cause 

less disruption, and get the most out of their technology investments by following these lessons and best 

practices.  

 Change management is not just an extra task; it is a key part of the project lifecycle that needs its own 

resources and full attention. This all-encompassing strategy makes sure that the company not only uses 

new technology correctly but also creates a culture of flexibility and resilience, which will help it succeed 

in a world that is always changing. 

Being able to measure how change management initiatives affect important business metrics like 

productivity, efficiency, and employee satisfaction gives a real sense of their value and helps to explain 

why the company should spend money on them. Proactive communication is stressed as a key way to clear 

up rumors, set realistic goals, and create a sense of openness during the transformation process. The need 

for visible and consistent support from senior leadership to reinforce the importance of the project and get 

employees to buy in is stressed. This shows how important executive sponsorship is in moving change 

initiatives forward. 

.Change Management Theories 

Using well-known change management theories together gives you a strong framework for dealing with 

the difficulties of global SAP rollouts, especially in the complicated world of mergers in the chemical and 

pharmaceutical industries. Lewin's Three-Step Model and Kotter's 8-Step Change Model are two examples 

of theories that help people understand and deal with change in organizations. To use these theories, you 

have to follow a set process to unfreeze the current state, move to the desired future state, and then freeze 

the new state again to make sure it lasts. For instance, Lewin's model can help with the first step of 

unfreezing, when companies explain why change is needed and make it seem urgent. Kotter's model, on 

the other hand, gives a step-by-step plan for how to do everything from creating a sense of urgency to 

making sure that new ways of doing things become part of the culture. By basing their change management 

strategy on well-known theoretical frameworks, companies can better understand the people and 

organizations involved, which will lead to better interventions and, in the end, a smoother and more 

successful SAP rollout. It means figuring out if the organization is ready for change, finding possible 

obstacles to adoption, and coming up with specific plans to deal with resistance.  

Using these theories, organizations can learn more about the psychological and social aspects of change. 

This will help them make their change management plans fit the needs and situation of their employees.  

Change Readiness Assessment 

Change readiness assessment is an important step for successful global SAP rollouts, especially when it 

comes to mergers in the chemical and pharmaceutical industries. A full change readiness assessment gives 

you a lot of information about how well the organization can handle and adapt to the changes that are 
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coming. This evaluation looks at a number of factors, such as the culture of the organization, the support 

of leaders, the involvement of employees, the effectiveness of communication, and the availability of 

resources. Organizations can proactively deal with potential problems and adapt their change management 

strategies by finding areas where people might resist or not be ready. Using diagnostic tools like surveys, 

interviews, and focus groups can give you useful information about how employees feel, what they think, 

and what they are worried about when it comes to the SAP rollout.  

The results of the change readiness assessment should be used to make a change management plan that is 

tailored to the organization's unique needs and problems. Also, to assess change readiness, you need to 

look at the organization's past experiences with change initiatives, figure out what worked and what didn't, 

and learn from those experiences.  

Tailoring Change Management Strategies 

It is very important to adapt change management strategies to the specific cultural and organizational 

setting of global SAP rollouts, especially when it comes to mergers in the chemical and pharmaceutical 

sectors, which are very complicated.  

Because different regions and business units may have different cultural norms, ways of communicating, 

and organizational structures, a one-size-fits-all approach is unlikely to work. To tailor something well, 

you need to know a lot about the organization, such as its values, beliefs, and preferred ways of working. 

The change management team can get this understanding by doing thorough assessments, talking to 

stakeholders, and going through training on how to be sensitive to other cultures. For instance, some 

cultures may prefer a more direct and assertive way of talking, while others may prefer a more indirect 

and cooperative way. 

Organizations can boost employee engagement, lower resistance, and ultimately make the SAP rollout 

more successful by tailoring the change management approach to the specific cultural and organizational 

setting.  

Communication and Stakeholder Engagement 

When it comes to mergers in the chemical and pharmaceutical industries, it's very important to 

communicate well and get stakeholders involved in global SAP rollouts. A good communication plan 

should make sure that everyone who has a stake in the SAP rollout, such as employees, managers, 

executives, and outside partners, knows about it and what it means.  

To reach different audiences effectively, the communication plan should use a range of channels, including 

email, newsletters, town hall meetings, and intranet updates. Also, communication should go both ways 

so that stakeholders can give feedback, ask questions, and voice their concerns.  

Engaging stakeholders is just as important because it makes people feel like they are part of the SAP 

rollout and encourages them to work together. Workshops, focus groups, and one-on-one meetings are 

some ways to do this. Stakeholders can take part in the change process in these settings. 

Stakeholder engagement should include everyone and be representative, making sure that different points 

of view are taken into account and used in the decision-making process.  
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Also, good communication means turning technical language into clear, short, and easy-to-understand 

language that doesn't leave anything open to interpretation and encourages openness.  

 

 

Training and Knowledge Transfer 

Successful global SAP rollouts, especially when companies in the chemical and pharmaceutical industries 

merge, need a lot of training and good ways to share information.  

The goal of training programs should be to give employees the skills and knowledge they need to use the 

new SAP system well and do their jobs well. The way training is done should be based on the needs of 

each user group, taking into account their roles, responsibilities, and level of technical skill.  

 

Also, training shouldn't just be about technical skills; it should also include change management principles 

that show the benefits of the new system and address any worries that might come up.  

Knowledge transfer should be an ongoing process so that employees can get help and resources even after 

their initial training period. Online documentation, help desks, and mentoring programs can all help with 

this. 
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Also, training should be interactive and hands-on, so that employees can practice using the new system in 

a safe setting. up strong leadership alignment and sponsorship 

Strong leadership alignment and sponsorship are key to successful global SAP rollouts, especially in the 

complicated world of mergers in the chemical and pharmaceutical industries. 

Being a good leader means actively supporting the SAP rollout, making sure everyone knows how 

important it is to the company's strategy, and giving people the tools and help they need.  

When leaders show that they are all committed to the SAP rollout, it sends a clear message to employees 

that the project is important and that their involvement is appreciated.  

Leaders should also be visible and available, actively working with employees, listening to their concerns, 

and giving them advice during the change process.  

Also, leadership alignment means making sure that all leaders, from top executives to middle managers, 

agree on the SAP rollout's goals, objectives, and approach.  

You can do this by talking to each other often, planning together, and making decisions together.  

In the end, strong leadership alignment and sponsorship can help people who don't want to change, build 

trust, and give everyone a common goal, which will make it more likely that the SAP rollout will be a 

success. 

Measuring performance and making improvements all the time 

It is very important to keep an eye on key performance indicators all the time to see how the SAP rollout 

affects business processes, especially when it comes to mergers in the chemical and pharmaceutical 

sectors.  

Regularly measuring performance gives you useful information about how well the change management 

strategy is working and shows you where you can make things better.  

Some of these metrics are how many people use the system, how happy users are, how much more efficient 

the process is, and how much money it saves. 

You should regularly look over and analyze performance data to find trends, patterns, and possible 

problems.  

Also, users and stakeholders should be asked for feedback and it should be used in the process of making 

things better.  

Based on performance data and feedback, change management strategies must be constantly improved 

and changed to make sure that the SAP rollout stays in line with business goals and objectives.  

Case Studies in Chemical and Pharma Mergers 

It is very interesting to look at how change management works in global SAP rollouts, especially when it 

comes to mergers, in the chemical and pharmaceutical industries. Mergers often bring together companies 

with different systems, processes, and cultures, which makes SAP rollouts even harder.  
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One example is the merger of two big pharmaceutical companies, where combining their SAP systems 

was essential for getting the two companies to work together better and more efficiently.  

The change management plan made sure that employees from both companies could use the new SAP 

system well by focusing on clear communication, getting stakeholders involved, and giving everyone 

thorough training.  

In another case study, two chemical companies merged, and the SAP rollout was made more difficult by 

the need to make sure that processes were the same in all business units and locations.  

The change management plan focused on aligning leaders, improving processes, and integrating cultures 

to create a sense of shared identity and purpose.  

These case studies show how important it is to have a clear change management plan in place for global 

SAP rollouts in the chemical and pharmaceutical sectors. 

2. Conclusion 

Managing change during global SAP rollouts, especially when chemical and pharmaceutical companies 

merge, is a complicated task that needs careful planning, execution, and ongoing adaptation. The case 

study shows how important proactive communication, involving stakeholders, thorough training, and 

strong support systems are in reducing resistance and encouraging users to adopt new technology.  

Companies that take on such complicated projects need to see change management as more than just an 

extra step; it should be a key part of the SAP implementation lifecycle that gets its own resources and 

attention from top management. Companies can get through the challenges that come with these changes 

by learning from their mistakes and following the best practices outlined. This will help them minimize 

disruption and get the most out of their SAP investments. The journey of change isn't just about putting 

new technology into place; it's also about changing the organization's culture, processes, and people so 

that they can do well in a changing world. In the end, good change management in SAP rollouts creates 

an environment where people are open to new ideas and willing to change. This helps businesses stay 

ahead of the competition in the chemical and pharmaceutical industries, which are always changing. 
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