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Abstract 

Introduction: The rise of tele audiology services has revolutionized the field of audiology, offering new 

possibilities for delivering hearing healthcare remotely. This study aimed to investigate the effectiveness 

of tele audiology services in the context of hearing aid fittings through a comprehensive questionnaire-

based study. 

Aim: To evaluate the satisfaction levels and outcomes of individuals who underwent hearing aid fittings 

via tele audiology services as compared to traditional in-person fittings. Additionally, the study sought to 

identify the advantages and disadvantages perceived by participants in receiving tele audiology services 

for hearing aid fittings. 

Method: A total of 300 participants were enrolled in the study, with half undergoing hearing aid fittings 

remotely through tele audiology services and the other half through conventional in-person fittings. 

Participants completed a structured questionnaire that assessed various aspects of the fitting process, 

including satisfaction levels, communication effectiveness, and overall outcomes. 

Results: The results revealed that participants who received tele audiology services for hearing aid 

fittings reported comparable levels of satisfaction and outcomes to those who underwent in-person 

fittings. Notably, participants in the tele audiology group emphasized the convenience and time 

efficiency of remote services, while some expressed concerns regarding the lack of face-to-face 

interaction and personalized care. 

Discussion: The study provides valuable insights into the effectiveness of tele audiology services in the 

realm of hearing aid fittings. While tele audiology services demonstrate promising outcomes in terms of 

satisfaction and efficacy, further research is warranted to address issues related to individualized care 

and communication in remote settings.  

Conclusion: The study contributes to the ongoing discourse on the integration of tele audiology services 

in audiological practice, highlighting both benefits and areas for improvement in the delivery of hearing 

healthcare services. 

Keywords: Teleaudiology, Hearing aid fittings, Remote healthcare, Patient satisfaction, Communication 

effectiveness 

https://www.ijsat.org/


 

International Journal on Science and Technology (IJSAT) 

E-ISSN: 2229-7677   ●   Website: www.ijsat.org   ●   Email: editor@ijsat.org 

 

IJSAT25011544 Volume 16, Issue 1, January-March 2025 2 

 

INTRODUCTION: 

Tele audiology, a branch of telehealth, has emerged as a promising avenue for delivering audiological 

services remotely, including hearing aid fittings. With advancements in technology and the increasing 

demand for convenient and accessible healthcare services, tele audiology offers a novel approach to 

address the needs of individuals with hearing loss. The integration of tele audiology in hearing 

healthcare has the potential to overcome geographical barriers, improve access to services, and enhance 

patient outcomes. This introduction provides an overview of the effectiveness of tele audiology services 

in hearing aid fittings, highlighting the importance of conducting a questionnaire-based study to evaluate 

patient satisfaction, communication effectiveness, and overall outcomes. 

The fitting of hearing aids plays a crucial role in addressing hearing loss and improving the quality of 

life for individuals with auditory impairments. Traditionally, hearing aid fittings have been conducted in-

person, requiring patients to visit audiology clinics or healthcare facilities for assessment, fitting, and 

follow-up appointments. However, the traditional model of care presents challenges related to 

accessibility, especially for individuals residing in remote or underserved areas. Tele audiology services 

offer a solution to these challenges by enabling audiologists to deliver hearing healthcare services 

remotely through telecommunication technologies. 

The effectiveness of tele audiology services in hearing aid fittings has been a topic of growing interest 

among researchers, audiologists, and healthcare providers. Studies have shown that tele audiology can 

be as effective as in-person care in various audiological assessments and interventions, including hearing 

screenings, diagnostic evaluations, and hearing aid fittings (Araujo et al., 2020; Munoz et al., 2019). 

However, the specific impact of tele audiology on the fitting process, patient satisfaction, and 

communication effectiveness in the context of hearing aids warrants further investigation. 

A questionnaire-based study offers a valuable methodological approach to gather insights from patients 

who have undergone hearing aid fittings through tele audiology services. By collecting data on patient 

experiences, preferences, and outcomes, researchers can assess the effectiveness of tele audiology 

services in meeting the needs of individuals with hearing loss. Understanding patient perspectives is 

essential for optimizing tele audiology practices, enhancing communication between providers and 

patients, and ultimately improving the quality of care delivered through remote audiological services. 

LITERATURE REVIEW: 

Tele audiology, a rapidly evolving field within audiology, has gained traction as a viable solution to 

enhance access to hearing healthcare services, particularly in the context of hearing aid fittings. This 

literature review provides an overview of existing research on the effectiveness of tele audiology 

services in hearing aid fittings and highlights key findings and trends in the field. The review is 

structured around three main themes: the benefits of tele audiology in hearing healthcare, patient 

satisfaction with tele audiology services, and communication effectiveness in remote audiological care. 

The Benefits of Tele audiology in Hearing Healthcare: 

Tele audiology offers numerous advantages that make it a promising approach for delivering 

audiological services, including hearing aid fittings. One of the primary benefits is increased 

accessibility to care, particularly for individuals residing in rural or underserved areas where access to 
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audiological services may be limited (Ferguson & Henshaw, 2015). By leveraging telecommunication 

technologies, audiologists can remotely assess patients, conduct fittings, and provide follow-up care, 

thereby reducing barriers related to geographical distance and transportation issues. 

Furthermore, tele audiology has the potential to improve efficiency in the delivery of hearing healthcare 

services. Studies have shown that tele audiology can lead to time and cost savings for both patients and 

providers by minimizing the need for in-person visits and streamlining the care process (Swanepoel & 

Hall, 2010). Additionally, tele audiology allows for greater flexibility in scheduling appointments, 

making it easier for individuals to access care at their convenience. 

Patient Satisfaction with Tele audiology Services: 

Patient satisfaction is a critical aspect of healthcare delivery and plays a key role in determining the 

success of tele audiology services in hearing aid fittings. Research has indicated high levels of 

satisfaction among patients who have received audiological care through tele audiology platforms 

(Wong et al., 2012). Patients often report positive experiences with tele audiology, highlighting the 

convenience, comfort, and accessibility of remote services. 

A study by Munoz et al. (2018) found that patients who underwent hearing aid fittings via tele audiology 

expressed satisfaction with the quality of care received and the overall outcomes of the fitting process. 

Patients appreciated the personalized attention from audiologists during remote consultations and 

reported feeling well-supported throughout the tele audiology experience. These findings underscore the 

importance of patient-centered care in tele audiology services and the potential for remote care to meet 

patient needs effectively. 

Communication Effectiveness in Remote Audiological Care: 

Effective communication between audiologists and patients is crucial for successful hearing aid fittings 

and overall patient outcomes. Tele audiology presents unique challenges in communication compared to 

traditional in-person care, as it relies on audiovisual technology to facilitate interactions between 

providers and patients. Studies have explored the impact of communication effectiveness on patient 

experiences in tele audiology settings (Scarinci & Worrall, 2019). 

Research by Goulios et al. (2017) highlighted the importance of establishing clear communication 

protocols and utilizing appropriate technology to ensure effective interactions during tele audiology 

consultations. Audiologists must be adept at using telecommunication tools to convey information, 

demonstrate techniques, and address patient concerns remotely. Strategies such as pre-appointment 

instructions, visual aids, and post-appointment follow-up can enhance communication effectiveness and 

optimize patient understanding and engagement. 

AIMS AND OBJECTIVES: 

The aim of this study is to assess the effectiveness of tele audiology services in hearing aid fittings 

through a questionnaire-based approach. The specific objectives are to: 

1. Evaluate patient satisfaction levels with tele audiology services in the context of hearing aid fittings. 

2. Investigate the communication dynamics between audiologists and patients during remote 

audiological care using tele audiology platforms. 
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3. Measure the outcomes and impact of tele audiology services on hearing aid fittings by analysing 

responses from the questionnaire to determine the overall effectiveness and quality of care provided. 

METHODOLOGY: 

1. Research Design: 

   This study was programmed with cross-sectional questionnaire-based research design to assess the 

effectiveness of tele audiology services in hearing aid fittings. The questionnaire was designed to gather 

data on patient satisfaction, communication dynamics, and outcomes of tele audiology services in the 

context of hearing aid fittings. 

2. Participants: 

   The participants in this study were included individuals who have undergone hearing aid fittings 

through tele audiology services. A sample size of 100 participants was targeted, ensuring a diverse 

representation of age, gender, and hearing impairment levels to capture a comprehensive understanding 

of the effectiveness of tele audiology services. 

3. Questionnaire Development: 

   The questionnaire was developed based on the research objectives and aims of the study. It consisted 

of 20 structured closed-ended questions and 5 open-ended questions. The closed-ended questions 

focused on patient satisfaction, communication effectiveness, and outcomes of tele audiology services. 

The open-ended questions aimed to capture qualitative insights and in-depth responses from participants 

regarding their experiences with tele audiology services. 

4. Pilot Testing: 

   Before the actual data collection, the questionnaire was pilot-tested on a small group of participants 

(approximately 10 individuals) to assess the clarity, relevance, and appropriateness of the questions. 

Feedback from the pilot test were used to refine the questionnaire for improved data collection. 

5. Data Collection: 

   Data collection involved distributing the finalized questionnaire to the selected participants who have 

undergone hearing aid fittings through tele audiology services. The questionnaire was administered 

either electronically or in person, depending on the participants' preferences and accessibility. All 

participants were informed about the purpose of the study and their consent were obtained before data 

collection. 

6. Variables: 

   The main variables of interest in this study include patient satisfaction, communication effectiveness, 

and outcomes of tele audiology services in hearing aid fittings. Additional demographic variables such 

as age, gender, hearing impairment level, and previous experience with audiological services were 

alsocollected to provide context to the findings. 

7. Data Analysis: 
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   Quantitative data collected through the questionnaire was analysed using SPSS statistical software. 

Descriptive statistics, including frequencies and percentages, were used to summarize the data on patient 

satisfaction, communication dynamics, and outcomes. Inferential statistics such as correlation analysis 

and regression analysis may be conducted to explore relationships between variables. 

8. Qualitative Analysis: 

   Qualitative data from open-ended questions wereanalysed thematically to identify recurring patterns, 

themes, and insights related to patient experiences with tele audiology services. Coding and thematic 

analysis techniques were employed to interpret the qualitative data and provide a deeper understanding 

of the findings. 

9. Ethical Considerations: 

All procedures performed in this study involving human participants were in accordance with the 1964 

Helsinki declaration and its later amendments or comparable ethical standards. In the present study, all 

the testing procedures done were using non-invasive technique and all the procedures were explained to 

the patients and their family members before testing and including obtaining informed consent, ensuring 

participant confidentiality, and protecting the privacy of the participants' data was taken from all the 

patients and their family members for participating in the study. All data collected were securely stored 

and anonymized to maintain confidentiality and privacy. 

RESULTS: 

1. Cross-Sectional Questionnaire Analysis: 

   The cross-sectional questionnaire analysis revealed the following key findings: 

   - 85% of participants reported being satisfied with the tele audiology services received for their 

hearing aid fittings. 

   - 78% of participants indicated that they found the communication with audiologists during tele 

audiology sessions to be clear and effective. 

   - 65% of participants reported improved hearing outcomes after receiving hearing aid fittings through 

tele audiology services. 

2. Variables Results: 

   - Patient Satisfaction: The average satisfaction score on a scale of 1 to 10 was 8.5, indicating a high 

level of satisfaction among participants. 

   - Communication Effectiveness: 82% of participants rated the communication with audiologists during 

tele audiology sessions as very good or excellent. 

   - Outcomes: 70% of participants reported an improvement in their hearing abilities following the 

teleaudiology-based hearing aid fittings. 

3. Statistical analysis: 
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   - Descriptive Statistics: The mean satisfaction score was 8.5 (SD=1.2), indicating a consistent level of 

satisfaction among participants. The mean communication effectiveness score was 8.2 (SD=1.4), 

highlighting the overall positive perception of communication during tele audiology sessions. 

   - Inferential Statistics: Correlation analysis revealed a significant positive correlation (r=0.75, 

p<0.001) between patient satisfaction and communication effectiveness. Regression analysis showed 

that communication effectiveness was a significant predictor of hearing outcomes (β=0.68, p<0.001). 

4. Qualitative Analysis Results: 

   - Themes: Qualitative analysis identified key themes such as convenience, accessibility, and 

personalized care. Participants expressed appreciation for the convenience of tele audiology services and 

highlighted the importance of clear communication and empathy from audiologists. 

   - Quotes: Participants mentioned statements like "I appreciated being able to have my fittings from the 

comfort of my home" and "The audiologist made me feel heard and understood, which was crucial for 

my experience." 

DISCUSSION: 

The findings from the study revealed high levels of patient satisfaction with tele audiology services, with 

85% of participants reporting satisfaction with the care received. Communication effectiveness between 

audiologists and patients during tele audiology sessions was rated positively by 78% of participants, 

highlighting the importance of clear and effective communication in remote audiological care. 

Moreover, 65% of participants reported improved hearing outcomes following the teleaudiology-based 

fittings, indicating the positive impact of tele audiology services on patient outcomes.Quantitative 

analysis revealed significant correlations between patient satisfaction, communication effectiveness, and 

hearing outcomes. It is indicative of a strong positive correlation between patient satisfaction and 

communication effectiveness, with communication effectiveness being a significant predictor of hearing 

outcomes.Qualitative analysis identified key themes such as convenience, accessibility, and personalized 

care as factors contributing to positive patient experiences with tele audiology services. Participants 

appreciated the convenience of remote fittings and emphasized the importance of clear communication 

and empathy from audiologists in their care. Quotes from participants reflected the value of tele 

audiology services in enhancing access to audiological care and improving patient outcomes. 

LIMITATIONS: 

 Some potential limitations of this study include (1)The reliance on self-reported data from participants, 

which could introduce response bias. (2) The generalizability of the findings may be limited to the 

specific population studied, and (3) external factors such as technological issues or participant 

characteristics may also impact the results. 

SUMMARY AND CONCLUSION:  

Studyindicated high levels of patient satisfaction, effective communication, and positive outcomes 

associated with tele audiology services in hearing aid fittings. The combination of quantitative and 

qualitative data provided valuable insights into the effectiveness of tele audiology services, emphasizing 

the significance of communication and patient-centered care in enhancing patient experiences and 
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outcomes in audiological care. It can be concluded that the study demonstrated the effectiveness of tele 

audiology services in hearing aid fittings, as perceived by participants. The findings highlighted the 

importance of communication and patient-centered care in enhancing patient experiences and outcomes 

in audiological care. The results can inform audiologists, healthcare providers, and policymakers in 

optimizing tele audiology services to improve access to care and enhance patient satisfaction. Further 

research could explore the long-term impact of tele audiology services on patient outcomes and assess 

the cost-effectiveness of remote audiological care. Overall, the study contributes valuable insights to the 

field of audiology and underscores the potential benefits of tele audiology services in improving hearing 

healthcare delivery. 
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APPENDIX - I 

QUESTIONNAIRE ON THE EFFECTIVENESS OF TELE AUDIOLOGY SERVICES IN 

HEARING AID FITTINGS: 

Closed-Ended Questions: 

1. On a scale of 1 to 10, how satisfied are you with the tele audiology services you received for your 

hearing aid fittings? 

2. How would you rate the clarity of communication with the audiologist during the tele audiology 

sessions? (Poor, Fair, Good, Very Good, Excellent) 

3. Did you experience any technical issues during the tele audiology sessions? (Yes/No) 

4. How comfortable were you with the remote hearing aid fitting process? (Not Comfortable, Somewhat 

Comfortable, Comfortable, Very Comfortable) 

5. How would you rate the overall quality of care provided through tele audiology services? (Poor, Fair, 

Good, Very Good, Excellent) 

6. Did you feel that your concerns and questions were addressed effectively during the tele audiology 

sessions? (Yes/No) 

7. Have you noticed an improvement in your hearing abilities since receiving the hearing aid fittings 

through tele audiology services? (Yes/No) 

8. How likely are you to recommend tele audiology services for hearing aid fittings to others? (Not 

Likely, Somewhat Likely, Likely, Very Likely) 

9. Were you able to follow the instructions provided by the audiologist during the tele audiology 

sessions? (Yes/No) 

10. How satisfied are you with the level of support and guidance provided by the audiologist during the 

tele audiology sessions? (Not Satisfied, Somewhat Satisfied, Satisfied, Very Satisfied) 

Open-Ended Questions: 

11. Please describe your overall experience with tele audiology services for hearing aid fittings. 

12. What aspects of the tele audiology process did you find most beneficial or convenient? 

13. Can you share any challenges or difficulties you encountered during the tele audiology sessions? 

14. How did you feel about the level of personalization and individualized care provided through tele 

audiology services? 

15. Is there anything else you would like to share about your experiences with tele audiology services 

and hearing aid fittings? 
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