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Abstract

This research examines the integration of technology within the Department of Labor and
Employment (DOLE) office in lligan City, Philippines. Employing a quantitative approach and a
descriptive research design, the study focuses on employees directly engaged in DOLE’s operations. The
findings reveal a diverse demographic profile of respondents, with a majority of females in the 20-30 age
range and holding college degrees. Technology integration within DOLE is evident through a computer
network, a comprehensive national website, a secure database server, and an interconnected internet
infrastructure. Challenges faced by administrators include funding constraints, lack of expertise, and
resistance to change. The study underscores the importance of financial investment, training, data security,
interoperability, cybersecurity preparedness, user support, and tailored strategies to address these
challenges effectively. The research suggests that technology integration has positively transformed
DOLE’s operations, enhancing efficiency, transparency, and effectiveness in service delivery. The insights
provide a foundation for further improvements in technology integration and public service delivery, with
potential implications for similar organizations seeking to enhance their technological capabilities.
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Introduction

The role of technology in transforming public service delivery has become increasingly significant
in contemporary societies, where efficiency, effectiveness, and customer satisfaction are paramount.
Government agencies worldwide are recognizing the potential of technology integration to enhance the
quality of services provided to citizens. This research paper focuses on the Department of Labor and
Employment (DOLE) in lligan City, Philippines, and investigates how strategic technology integration
can revolutionize service quality within this government agency. As governments worldwide strive to
improve public services, it is vital to explore the specific challenges, opportunities, and outcomes of
adopting technology within a local context.

Historically, public sector organizations have been criticized for their bureaucratic and often slow
service delivery processes. Government agencies, like DOLE, are under pressure to meet the rising

1JSAT25024236 Volume 16, Issue 2, April-June 2025 1



https://www.ijsat.org/

International Journal on Science and Technology (IJSAT)

— E-ISSN: 2229-7677 e Website: www.ijsat.org e Email: editor@ijsat.org

expectations of citizens who now demand services that are both efficient and easily accessible.
Consequently, the integration of technology in government departments has emerged as a crucial strategy
for addressing these challenges (Alghamdi, Goodwin & Rampersad, 2011).

The demographic profile of the employees within the Department of Labor and Employment office
in Illigan City forms the initial focus of this research. Understanding the perspectives and experiences of
these employees is essential to gauge their readiness and willingness to embrace technological changes.
Studies have shown that employee attitudes play a significant role in the successful implementation of
technology in public organizations (Al-Khattab & Saeed, 2016). The responses and insights collected from
the employees will inform the strategies for technology adoption within the department.

In addition to understanding employee perspectives, an assessment of the existing technological
infrastructure and capabilities within DOLE in lligan City is imperative. A well-prepared technological
foundation is essential for successful technology integration (Mukwawaya, Emwanu & Mdakane, 2018).
This assessment will provide insights into the department’s technological readiness and identify any gaps
that need to be addressed before implementing technology-driven solutions.

This research also aims to identify specific areas and processes within DOLE where technology
integration can substantially improve efficiency and service delivery. The strategic allocation of resources
is crucial in this context, as it ensures that the department maximizes the benefits of technology adoption
(Ndou, 2004). By pinpointing these areas, DOLE can prioritize its efforts for technology integration
effectively.

The challenges and issues that government administrators face during the implementation of
technology solutions are a critical aspect of this research. Examining the experiences of DOLE
administrators will help in formulating strategies to overcome hurdles and ensure the successful
integration of technology. The literature suggests that change management strategies are vital for
addressing challenges in technology adoption in public organizations (Ward, 2023). By understanding the
specific challenges within DOLE, effective strategies can be developed to mitigate them.

Lastly, this research aims to measure the quantifiable impact of technology integration on service
quality, customer satisfaction, and the overall effectiveness of DOLE in Iligan City. The focus on
evidence-based decision-making is in line with the broader trend in public administration, where data-
driven policymaking is becoming increasingly prevalent (Reynolds & Ramakrishnan, 2018). The data
collected will provide valuable insights into the outcomes of technology integration, helping DOLE make
informed decisions about the allocation of resources and further improvements.

Therefore, this research paper embarks on a journey to explore the potential for technological
transformation within the Department of Labor and Employment in Iligan City. By addressing these
objectives, the study envisions a future where service quality, customer satisfaction, and overall efficiency
are elevated to new heights in the realm of public service delivery.
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Statement of the problems

1. What is the Demographic Profile of the Respondents;

2. What is the current technological infrastructure and capabilities within the Department of Labor
and Employment (DOLE) in lligan City;

3. What is specific areas and processes within DOLE where technology integration improves
efficiency and service delivery;

4. What is the issues and challenges faced by DOLE administrators in implementing technology;

5. What is the impact of technology integration on service quality, customer satisfaction, and overall
effectiveness of DOLE in Iligan City.

Theoretical framework

The theoretical framework used in this study was anchored upon the insights of two foundational
theories namely: the Technological Acceptance Model, developed by Fred Davis and Richard Bagozzi
(1986), and the Organizational Change Management theory, pioneered by Kurt Lewin (1951). This dual-
theory framework provides a robust foundation for comprehensively understanding the integration of
technology within the Department of Labor and Employment (DOLE) in Iligan City.

The Technological Acceptance Model, as articulated by Davis and Bagozzi (1986), assumes that
the successful adoption and utilization of technology within an organization pivot on two pivotal factors:
"perceived ease of use" and "perceived usefulness." Perceived ease of use searches into the manner in
which DOLE employees perceive the user-friendliness and accessibility of technological tools within their
work environment. Simultaneously, perceived usefulness searches into the depth of conviction that
employees hold regarding the tangible enhancements technology can bring to their job performance.
Within the confines of the DOLE office in Iligan City, this theory serves as an indispensable lens through
which to examine the attitudes and readiness of employees regarding technology adoption, shedding light
on the profound influence these perceptions wield over the successful integration of technology.

Conversely, the Organizational Change Management theory, developed by Kurt Lewin (1951),
centers on the process of meticulously planning, executing, and monitoring change within an organization.
This theory takes on particular relevance in the context of technology integration, as it lends valuable
insights into the myriad challenges and issues that administrators encounter during the implementation of
technology solutions. By harnessing the principles of this theory, organizations can develop and deploy
effective change management strategies that not only mitigate resistance to change but also guarantee the
triumphant adoption of technology. Moreover, this theory facilitates the alignment of the organization's
culture with the innovative technological initiatives, fostering a harmonious transition that ensures the
success of technological advancements within the organization. Thus, the amalgamation of the
Technological Acceptance Model and the Organizational Change Management theory forms a robust
framework that not only sheds light on the intricate dynamics of technology integration but also offers
valuable strategies for a seamless and effective transition towards a technologically empowered
Department of Labor and Employment in lligan City.
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Review of related literature

In the contemporary landscape of public administration, the integration of technology has emerged
as a transformative force with the potential to enhance service quality and operational efficiency.
Government agencies worldwide have come to recognize the intrinsic value of technology in modernizing
their operations, streamlining processes, and responding to the ever-evolving demands of constituents. A
growing body of literature underscores the compelling rationale for adopting technology within the public
sector. Studies conducted by Palvia & Sharma (2007) stress the potential of technology to optimize
government operations, improve service delivery, and reduce operational costs. The pressure to meet the
rising expectations of citizens for efficient, accessible, and responsive public services has made technology
integration a central focus in public administration (Bekkers, Edelenbos & Steijn, 2011).

While technology adoption holds the promise of transformative change, it is not without its share
of challenges, especially in the public sector. Studies have identified common issues, such as security
concerns, budget constraints, and resistance to change (Yilmaz & Kiligoglu, 2013). Furthermore,
bureaucratic barriers and cultural challenges within government organizations can impede technology
integration efforts (Manda & Backhouse, 2016). Recognizing and addressing these challenges is essential
to ensure the seamless adoption of technology, particularly in the context of government agencies that
operate within complex bureaucratic frameworks.

Ultimately, the driving force behind technology integration in public administration is to enhance
service quality and customer satisfaction. A wealth of research has demonstrated a positive correlation
between technology adoption and improved public service delivery (Riany, Were, & Kihara, 2019). The
ability to provide efficient, accessible, and responsive public services is paramount in meeting the needs
of citizens and stakeholders. The positive impact of technology on public service has far-reaching
implications for government agencies worldwide, emphasizing the potential for improved outcomes and
increased citizen engagement.

The advent of the digital age has ushered in an era of profound transformation in the public sector.
Governments globally are embracing digitalization as a strategic imperative to revolutionize their service
delivery models. The digital transformation agenda emphasizes the utilization of technology to not only
enhance efficiency but also to democratize access to public services, promote transparency, and foster
citizen engagement (Anderson et al., n.d.). Public organizations are leveraging the power of e-government
initiatives, smart cities, and open data to bring about systemic change in governance. This paradigm shift
underscores the imperative for technology integration as a cornerstone of contemporary public
administration.

One of the central tenets of technology integration in the public sector is the shift toward a citizen-
centric approach. Public administration scholars have underscored the significance of reorienting services
to prioritize the needs and expectations of citizens (Ekpe, 2021). Technology adoption enables government
agencies to create citizen-centric platforms, allowing citizens to access services, provide feedback, and
participate in decision-making processes. This approach not only enhances service quality but also fosters
public trust and engagement, crucial elements of effective governance (Woetzel & Kuznetsova, 2018).
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Citizen-centricity, facilitated by technology, represents a fundamental shift in the ethos of public
administration.

A critical aspect of technology integration in public administration is the assessment of its impact
on service quality and operational efficiency. Empirical studies have demonstrated the positive effects of
technology adoption on various dimensions of service delivery, such as timeliness, accessibility, and
responsiveness (Chakraborty, Bhatt & Chakravorty, 2020). Measuring this impact is essential in
informing evidence-based decision-making, resource allocation, and policy formulation. Quantitative and
qualitative evaluation methods, as well as key performance indicators (KPIs), have been developed to
gauge the success of technology integration efforts. Understanding the quantifiable outcomes is integral
in demonstrating the value of technology adoption and ensuring accountability in the public sector.

Looking ahead, the future of technology integration in public administration presents both
opportunities and challenges. As technology continues to evolve at a rapid pace, public organizations must
remain agile and adaptive in harnessing emerging tools and solutions (Johnson, Adams & Cummins,
2012). The rise of artificial intelligence, blockchain technology, and data analytics promises further
innovations in governance. Nevertheless, challenges persist, such as the need for robust cybersecurity
measures, data privacy compliance, and the digital divide among citizens. Balancing the benefits and
challenges of technology integration while maintaining a citizen-centric focus will be a defining aspect of
the public sector's digital transformation journey.

Research methodology

This study follows a quantitative approach with a descriptive research design to investigate
technology integration within the Department of Labor and Employment (DOLE) office in Iligan City.
The quantitative approach is chosen for its ability to yield structured numerical data, facilitating objective
analysis of variable relationships, while the descriptive design provides a comprehensive overview of
technology integration in the DOLE office.

The locale of the study is the DOLE office in Iligan City, Philippines, known for its progressive
adoption of innovative technology in the public sector. This specific setting serves as an ideal backdrop
for exploring the multifaceted aspects of technology integration and its impact on service quality and
operational efficiency in public administration.
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The primary respondents are selected employees of the DOLE office in Iligan City, chosen for
their direct involvement in departmental operations. These employees offer insights into technology
adoption, ease of use, perceived usefulness, and attitudes toward technology integration. A purposive
sampling procedure was employed to ensure a representative sample of employees with significant
experience in the department’s technological practices.

Data collection utilized a researcher-made survey questionnaire, tailored to address the study’s
specific objectives. The questionnaire includes inquiries about demographics, perceived ease of use,
perceived usefulness, challenges, and the impact of technology integration on service quality. This
structured questionnaire ensures that the collected data aligns closely with the research objectives and
maintains consistency with the study’s focus.

FINDINGS AND DISCUSSION

PART 1: What is the Demographic Profile of the Respondents?

TABLE 1

Frequency and Percentage distribution according to the respondents of the Study
Profiles Frequency Percentage
(Gender) Male 12 33.33
(Gender) Female 24 66.67
(Age) 20-30 18 50.00
(Age) 31-40 10 27.78
(Age) 41-50 6 16.67
(Age) 51-above 2 5.56
(Marital Status) Single 24 66.67
(Marital Status) Married 12 33.33
(Educational Attainment) College Degree 28 77.78
(Educational Attainment) Post-Graduate Holder 8 22.22
(Years in Service) 1-5 9 25.00
(Years in Service) 6-10 19 52.78
(YYears in Service) 10-above 8 22.22
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The table above shows the frequency and percentage distribution of the respondents of the study
according to their gender, age, marital status, educational attainment, and years in service. There are a
total of 36 respondents, with 12 males (33.33%) and 24 females (66.67%). In terms of age, the majority
of the respondents are in the 20-30 age range (50.00%), followed by the 31-40 age range (27.78%), the
41-50 age range (16.67%), and the 51-above age range (5.56%). When it comes to marital status, the
majority of the respondents are single (66.67%), followed by the married group (33.33%). For educational
attainment, the majority of the respondents have a college degree (77.78%), followed by post-graduate
holders (22.22%). Finally, in terms of years in service, the majority of the respondents have 6-10 years in
service (52.78%), followed by the 1-5 group (25.00%) and the 10-above group (22.22%).

The findings from the survey of 36 respondents reveal several implications for the Department of
Labor and Employment (DOLE) in lligan City. Firstly, there is a clear gender imbalance among the
respondents, with a higher percentage of females, highlighting the need for gender-specific considerations
in policy and program development. The majority of respondents falling within the 20-30 age range
suggests a relatively younger workforce, indicating the potential for fresh perspectives and adaptability to
technology adoption. The prevalence of single respondents may signify a workforce with fewer family-
related responsibilities, potentially allowing for greater flexibility in work assignments. The high
percentage of college degree holders among respondents is a positive indicator of educational attainment,
which could support the implementation of more advanced technological solutions. Finally, the
distribution of years in service indicates a mix of experienced and relatively newer staff, offering a
valuable blend of institutional knowledge and adaptability as DOLE continues its technological
advancements. These insights underscore the importance of tailoring strategies and policies to the diverse
demographics and experiences of the workforce to maximize the benefits of technology integration.

PART 2: What is the current technological infrastructure and capabilities within the Department
of Labor and Employment (DOLE) in lligan City?

TABLE 2
Available Internet Technologies and their functions in the DOLE lligan Office

Available Technologies Functions

Computer Network Connects DOLE offices in Iligan City and the central
DOLE office in Manila, enabling easy sharing of
information and resources.

DOLE National Website Provides information about DOLE services, programs,
and initiatives, accessible to the public 24/7.

Database Server Stores and manages all of the department's data and
information, including information about job seekers,
employers, and labor market conditions.

Internet Infrastructure Provides internet to the offices to facilitate data sharing

1JSAT25024236 Volume 16, Issue 2, April-June 2025 7



https://www.ijsat.org/

International Journal on Science and Technology (IJSAT)

E-ISSN: 2229-7677 e Website: www.ijsat.org e Email: editor@ijsat.org

=°

across and among Dole Provincial and Regional Offices,
enabling DOLE staff to access information and
resources from anywhere in the country.

The table above highlights the effective integration of internet technologies within the Department
of Labor and Employment (DOLE) in lligan City. These technologies play pivotal roles in enhancing
service delivery, communication, and collaboration. The computer network connects DOLE offices
seamlessly, ensuring rapid data sharing and access to updates. The DOLE national website acts as an
accessible information hub, promoting transparency and informed decisions. The database server securely
manages sensitive data, supporting data-driven decisions. The internet infrastructure connects DOLE
offices nationwide, enabling collaboration and efficient operations. These technology integrations have
transformed DOLE's operations, allowing for more efficient, transparent, and effective service delivery to
address evolving stakeholder needs and contribute to labor market development in Iligan City.

The successful integration of internet technologies in the Department of Labor and Employment
(DOLE) in lligan City holds several significant implications. It signifies a modernization of DOLE's
operations, leading to improved service delivery, streamlined communication, and enhanced
collaboration. The computer network's seamless connectivity ensures that DOLE offices can efficiently
share information and access real-time updates, thereby facilitating data-driven decision-making. The
DOLE national website serves as a transparent and easily accessible source of information, empowering
stakeholders to make informed choices. The secure management of sensitive data through the database
server highlights DOLE's commitment to privacy and informed policymaking. The nationwide internet
infrastructure promotes efficient collaboration and access to resources across DOLE offices, ultimately
positioning the department to better meet evolving stakeholder needs and contribute to the overall
development of the labor market in Iligan City.

PART 3: What is specific areas and processes within DOLE where technology integration
improves efficiency and service delivery?

TABLE 3
Specific Areas and processes in DOLE that improves its efficiency and service delivery
using technology

Areas Improvements

Labor market information | The DOLE has developed an LMIS that collects and analyzes data
on the labor market, including job openings, skills shortages, and
wage trends. This information is used to inform the department's
policies and programs, and to help job seekers and employers
make informed decisions

Skills registry The DOLE maintains a skills registry that matches job seekers
with employers based on their skills. This system helps to reduce
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the time it takes for job seekers to find employment and for
employers to find qualified candidates

Wage survey system The DOLE conducts regular wage surveys to collect data on
wages and salaries in different occupations and industries. This
information is used to inform the department's wage-setting
policies and to help workers negotiate for fair wages

Job placement system The DOLE operates a job placement system that helps job seekers
find employment. This system includes online job postings, job
fairs, and career counseling services

The table illustrates how DOLE in lligan City leverages technology to enhance efficiency and
service delivery in four key areas: Labor Market Information, Skills Registry, Wage Survey System, and
Job Placement System. The Labor Market Information system uses technology to automate data collection
and analysis, providing valuable information for policy-making and informed decisions. The Skills
Registry streamlines job matching by automating the process and making it accessible to the public online.
The Wage Survey System collects wage data efficiently and makes it available online to support wage
policies and fair negotiations. The Job Placement System utilizes technology to automate job postings,
organize job fairs, and provide career counseling services, all accessible online, making job searching
easier for both job seekers and employers.

The adoption of technology in key areas of DOLE's operations in Iligan City presents several
significant implications. It signifies a commitment to data-driven decision-making, enabling the
department to formulate policies and programs based on accurate and up-to-date labor market information.
Furthermore, the automation of processes in the Skills Registry and Job Placement System not only
expedites job matching but also promotes transparency and accessibility for the public, improving overall
service delivery. The online accessibility of wage data through the Wage Survey System enhances
transparency and aids in wage policy formulation and fair wage negotiations. In summary, these
technological advancements underscore DOLE's commitment to efficiency, transparency, and improved
service delivery, ultimately benefiting job seekers, employers, and the labor market as a whole.

PART 4: What is the issues and challenges faced by DOLE administrators in implementing
technology?

TABLE 4
Frequency and Ranking of Issues and Challenges faced by DOLE administrators in
implementing technology

Indicators Frequency Ranking
Lack of funding 36 1st
Lack of expertise 34 2nd
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Resistance to change 30 3rd
Data security 27 4th
Compatibility ~ with  other [ 27 4th
government systems
Cybersecurity 19 5th
Training and support 15 6th

* Multiple Response

The table above presents the frequency and ranking of issues and challenges faced by DOLE
administrators in implementing technology, as reported by 36 respondents. The table lists seven indicators:
lack of funding, lack of expertise, resistance to change, data security, compatibility with other government
systems, cybersecurity, and training and support. A total of 36 respondents indicated that they faced a lack
of funding for technology implementation. This was the most common issue, followed by a lack of
expertise, which was reported by 34 respondents. Resistance to change was the third most common issue,
with 30 respondents indicating that their staff was resistant to using new technologies. Data security and
compatibility with other government systems were tied for the fourth most common issue, with 27
respondents reporting concerns about data security and compatibility issues. Cybersecurity was the fifth
most common issue, with 19 respondents indicating concerns about cyberattacks. Training and support
was the least common issue, with 15 respondents reporting a need for more training and support for their
staff on how to use new technologies.

The findings from the survey of 36 respondents reveal several significant implications for the
Department of Labor and Employment (DOLE) in Iligan City. Firstly, the most prevalent challenge
reported by administrators is the lack of funding for technology implementation, underscoring the need
for financial support or resource allocation to address this issue effectively. Additionally, the high
incidence of a lack of expertise and resistance to change among staff highlights the importance of investing
in training and change management strategies to facilitate smoother technology integration. Furthermore,
the concerns regarding data security, compatibility with other government systems, and cybersecurity
emphasize the need for robust security measures and enhanced interoperability when implementing
technological solutions. Lastly, the relatively lower concern about training and support suggests that while
there is room for improvement, it may not be as pressing an issue as others in the context of DOLE’s
technology adoption efforts.

Summary, conclusions, and recommendations
Summary

The study was conducted at the Department of Labor and Employment (DOLE) office in Iligan
City, Philippines. The objectives of this study were to investigate technology integration within the public

sector. The researcher employed a quantitative approach and a descriptive research design to address the
objective of this study. The research focused on employees directly involved in DOLE’s operations.
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The findings reveal that the majority of the 36 respondents were females (66.67%), primarily aged
between 20-30 years (50.00%), and single (66.67%). The majority held a college degree (77.78%), and
most had 6-10 years of service (52.78%). Within DOLE’s operations, technology has been effectively
integrated to enhance service delivery, communication, and collaboration. The computer network serves
as a vital communication backbone, facilitating information sharing between DOLE offices. The DOLE
national website acts as an accessible information portal, enhancing transparency. The database server
securely manages sensitive data, supporting informed decision-making. The internet infrastructure
connects DOLE offices across the country, promoting collaboration and efficient operations.

In addressing the challenges faced by DOLE administrators in implementing technology, the study
found that lack of funding was the most common issue, followed by a lack of expertise and resistance to
change. Data security and compatibility with other government systems were also areas of concern.
Cybersecurity and training and support were identified as comparatively less significant challenges.

In summary, the integration of technology within DOLE in lligan City has led to enhanced
efficiency, transparency, and effectiveness in service delivery, with implications for various aspects of the
department’s operations. It underscores the importance of adapting strategies to the diverse demographics
and experiences of the workforce and leveraging technology to address evolving stakeholder needs while
contributing to the development of the local labor market.

Conclusion

In conclusion, this research conducted at the Department of Labor and Employment (DOLE) office
in lligan City has shed light on the effective integration of technology within the public sector. The study
employed a quantitative approach and a descriptive research design to explore the impact of technology
on service delivery, communication, and collaboration within the organization.

The findings revealed a diverse demographic profile of respondents, with a majority of females,
primarily in the 20-30 age range, and holding a college degree. The integration of technology within
DOLE’s operations was evident through the use of a computer network, a comprehensive national website,
a secure database server, and an internet infrastructure connecting DOLE offices nationwide.

Challenges faced by DOLE administrators in technology implementation included issues related
to funding, expertise, and resistance to change, highlighting the need for targeted strategies and resources
to address these concerns. The relatively lower concerns about cybersecurity and training and support
suggest areas where the organization is performing relatively well.

Therefore, the integration of technology has positively transformed DOLE’s operations, leading to
enhanced efficiency, transparency, and effectiveness in service delivery. This study underscores the
importance of adapting to the diverse needs of the workforce and leveraging technology to address the
evolving requirements of stakeholders while contributing to the development of the local labor market.
The insights gained from this research provide a valuable foundation for further improvements in

1JSAT25024236 Volume 16, Issue 2, April-June 2025 11



https://www.ijsat.org/

International Journal on Science and Technology (IJSAT)

— E-ISSN: 2229-7677 e Website: www.ijsat.org e Email: editor@ijsat.org

technology integration and public service delivery in the Department of Labor and Employment in Iligan
City and potentially serve as a model for similar organizations seeking to enhance their technological
capabilities.

Recommendations

1. Investment in Funding: Given that lack of funding was identified as a significant challenge in
implementing technology, DOLE should consider allocating additional resources to support
technology integration initiatives. This could involve budget reallocation, seeking external funding
sources, or exploring public-private partnerships to ensure sufficient financial support for
technological advancements.

2. Training and SKill Development: Addressing the lack of expertise and resistance to change is
crucial. DOLE should invest in comprehensive training programs to equip its staff with the
necessary skills and knowledge to adapt to and utilize technology effectively. Training should be
tailored to the specific needs and concerns identified among employees.

3. Data Security Measures: To address concerns related to data security, DOLE should implement
robust data security protocols and privacy measures. This includes regular security assessments,
encryption, access controls, and compliance with relevant data protection regulations.

4. Interoperability and Compatibility: To enhance compatibility with other government systems,
DOLE should ensure its technology solutions are designed with interoperability in mind. This can
promote seamless data sharing and collaboration with other government agencies, ultimately
improving efficiency.

5. Cybersecurity Preparedness: In light of concerns about cyberattacks, DOLE should establish a
comprehensive cybersecurity framework. This should include regular security audits, incident
response plans, and employee training to mitigate the risk of cyber threats effectively.

6. Knowledge Sharing: To further promote collaboration and information sharing, DOLE should
establish mechanisms for sharing best practices and lessons learned in technology integration with
other government agencies and organizations.
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