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Abstract

This study examines the role of sustainable development in enhancing tourist satisfaction and revisit
intention in Kerala, India. With Kerala being a globally recognized destination for ecotourism and
sustainable tourism initiatives, it is crucial to assess how these initiatives influence visitor experiences.
Sustainable tourism is essential for balancing environmental conservation and economic growth while
enhancing visitor experiences. This study examines the impact of sustainable development on tourists'
satisfaction and revisit intention in Kerala The study employs a quantitative research approach, gathering
data from 500 tourists through structured questionnaires. A survey of 500 tourists was conducted, assessing
key sustainability factors such as eco-friendly practices, waste management, local culture promotion,
renewable energy use, and community engagement. The study employs descriptive statistics, correlation,
and regression techniques to assess the relationships among sustainable development practices, tourist
satisfaction, and revisit intentions. Results indicate that sustainable practices significantly influence tourist
satisfaction, which in turn enhances their likelihood of revisiting Kerala. The study suggests that
improving sustainability measures can lead to long-term tourism growth and visitor retention
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1. Introduction

Kerala, often referred to as "God’s Own Country," has emerged as one of India's most preferred tourist
destinations due to its rich cultural heritage, natural beauty, and well-implemented sustainable tourism
initiatives. The Kerala Tourism Development Corporation (KTDC) has been actively promoting
responsible tourism to preserve natural resources, uplift local communities, and ensure an eco-friendly
travel experience.

Tourist satisfaction and their intention to revisit a destination are influenced by multiple factors, including
quality of services, destination image, infrastructure, and sustainable development initiatives. Sustainable
tourism aims to balance economic growth, environmental conservation, and community welfare, ensuring
that tourism remains beneficial for both tourists and local stakeholders. Sustainable tourism ensures long-
term environmental, economic, and socio-cultural benefits. Kerala has pioneered responsible tourism
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initiatives. However, the extent to which these sustainability efforts impact tourists’ satisfaction and revisit
intention remains unclear. This study aims to fill this gap by analyzing tourists' perceptions of sustainable
tourism initiatives in Kerala.

This study explores the role of sustainable development in determining tourist satisfaction and their revisit
intentions in Kerala. By analyzing a dataset of 500 tourists, we examine whether green practices, eco-
tourism initiatives, and community-based tourism efforts impact visitor experiences.

2. Significance of the Study

Tourism is a key economic driver in Kerala, contributing significantly to employment and GDP.
Sustainable tourism practices not only attract environmentally conscious travellers but also ensure long-
term benefits for local communities and ecosystems.

This study is significant because:

1. It evaluates Kerala’s sustainability efforts from a tourist perspective, identifying strengths and
improvement areas.

2. It provides insights into the factors influencing tourist satisfaction and retention, helping tourism
stakeholders enhance visitor experiences.

3. It contributes to the growing literature on sustainable tourism and its impact on revisit intention,
supporting policy development and strategic planning.

By identifying key sustainable tourism factors that influence tourist satisfaction and revisit intention, this
study provides a roadmap for Kerala’s tourism authorities to further refine their sustainability policies.

3. Statement of the Problem

Although Kerala has implemented various eco-friendly and sustainable tourism policies, there is limited
empirical research assessing their impact on tourist satisfaction and revisit intentions. The key research
problem is:

How do sustainable tourism practices influence tourist satisfaction and their willingness to revisit Kerala?

This study attempts to bridge this research gap by systematically analyzing the relationship between
sustainable practices, tourist satisfaction, and their decision to return to Kerala.

4. Objectives of the Study

This research is guided by the following objectives:

Objective 1: To assess the current sustainable tourism practices in Kerala.

. Examining policies implemented by the government and private sector.

. Understanding tourist perceptions of these sustainability initiatives.
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Objective 2: To evaluate the level of tourist satisfaction with sustainable practices.

. Identifying the elements of sustainability that impact visitor satisfaction.

. Analyzing feedback on eco-tourism initiatives, waste management, and conservation efforts.
Objective 3: To analyze the relationship between tourist satisfaction and revisit intention.

. Measuring the extent to which sustainability influences visitor loyalty.

. Assessing whether satisfied tourists are more likely to recommend Kerala and return in the future.

5. Research Methodology
5.1 Research Design

This study follows a quantitative research approach using structured surveys to collect data from 500
tourists visiting Kerala.

5.2 Sampling Method

A stratified random sampling method was used to ensure diverse representation of tourists (domestic and
international). 500 samples were selected for the study.

5.3 Data Collection

Primary data were collected via self-administered questionnaires, with questions on:

. Tourist demographics

. Awareness of sustainable tourism initiatives
. Satisfaction with sustainability efforts

. Likelihood of revisiting Kerala

Both Online and Off line methods were used to collect data. A 5-point Likert scale (1 = Strongly
Disagree, 5 = Strongly Agree) was used for all variables.

o Independent Variables: Eco-friendly practices, local culture promotion, waste management,
renewable energy use, community engagement.

e Dependent Variables: Tourist satisfaction and revisit intention
5.4 Data Analysis Techniques
» Descriptive statistics (Mean, Standard Deviation)

» Correlation analysis (To identify relationships between sustainable practices, satisfaction, and revisit
intention)

* Regression analysis (To assess the influence of sustainability on satisfaction and revisit intention)
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6. Data Analysis and Findings
6.1 Demographic Profile of Respondents
Source: Primary data

6.2 Objective 1: Assessment of Sustainable Tourism Practices

Sustainable Initiative Mean score (Out of 5)
Eco Friendly Hotels 4.2
Waste Management 3.8
Local community Involvement 4.5
Sustainable Transport 34

Source: Primary data

Demographic Variable Category Percentage
Male 52%

Gender Female 43%
18-30 40%

Age 31-50 35%
Above 50 25%

Tourist type Domestic 76%
International 24%

Findings indicate that tourists are highly aware of sustainable initiatives, especially community
involvement and eco-lodging. However, waste management scored relatively lower, suggesting a need for
improvement.

6.3 Objective 2: Evaluation of Tourist Satisfaction

Satisfaction Factor Mean Score (Out of 5)
Cleanliness of Tourist Spots 3.9
Green Tourism Activities 3.9
Cultural preservation 4.2
Availability of Eco- Friendly Options 3.7

Source: Primary data

Results show that cultural preservation received the highest satisfaction score, while eco-friendly travel
options need further development. Cleanliness and Green Tourism activities are also to be improved.

6.4 Objective 3: Relationship Between Tourist Satisfaction and Revisit Intention

Correlation Analysis
. Sustainability & Satisfaction: r = 0.68 (p < 0.01) (Strong positive relationship)
. Satisfaction & Revisit Intention: r = 0.72 (p < 0.01) (Strong positive relationship)
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Regression Analysis
. Satisfaction significantly predicts revisit intention (B = 0.75, p < 0.01)

These findings suggest that higher tourist satisfaction due to sustainability efforts leads to stronger revisit
intentions.

7. Recommendations

. Enhancing waste management efforts to improve sustainability ratings.
. Expanding eco-friendly transport options for tourists.
. Strengthening cultural heritage tourism while maintaining environmental responsibility.

The sustainability efforts must align with tourist expectations rather than being implemented in isolation.
Policymakers should integrate sustainability with improved service delivery to enhance tourist
experiences.

8. Conclusion

This study confirms that sustainable development plays a crucial role in enhancing tourist satisfaction and
revisit intention in Kerala. Tourists appreciate eco-friendly initiatives, cultural preservation, and
community-based tourism, positively impacting their travel experiences. Sustainable development in
tourism is essential, but its impact on satisfaction and revisit intention remains relatively strong. Kerala's
sustainability initiatives should be enhanced by focusing on service quality, accessibility, and value for
money to improve the overall tourist experience.
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